Kenny’s Communication Chart

	What is happening…

…
	Kenny does this…


	We think it means…


	And we should…



	Anytime
	Banging clapping puffing & blowing
	Kenny is fed up bored uncomfortable, thirsty, wants some company
	Sit with him, offer reassurance – chat with him, have a look at some magazines or a newspaper, offer him a drink, support him to have a walk around.

	When offering assistance
	Hits out
	He could be frightened – misunderstands your intentions.

He does not want new people or small people to support him
	Reassure him of what you are doing.
Small people or new people should not support Kenny.

	When being supported to walk
	Reaches his arms out 
	He is lifting his arms up to hold on to you not to hit you
	Be aware he is not going to hit you.

	Anytime
	Strokes his head
	He is upset about something & comforting himself
	Offer reassurance & comfort by chatting with him or looking at the paper or a magazine.


